2MOOD

[MPABUITIA NCTTOJIb3OBAHUNA NMOOAPOYHbIX
KAPT 2MOQOD

1. TepMuHbI

«MpopaBeu» — OO0 «[dpa HacTpoeHus», MHH 5074069895, OI'PH 1215000059560.
«MopapoyHasa Kapta» — nnactvkoBass nogapoyHas kKapta ImMbo HanpaBneHHoe Mo
9MNEeKTPOHHOM NoyTe cooblleHne C YHWKanbHbIMWU HOMEPOM, qr-KOAOM W KOAOM akTuBauun
(CVV-kogowm), yooctoBepstollas BHeceHune [Mokynatenem lpoaaBLy AeHEXHbIX CPeAcTB U
nogTeepxaarowas npaso lMonb3oBatensa 3a4ecTb BHECEHHblE AEHEXHble CpeacTBa B cyer
onnatbl ToBapos B MarasumHax.

«HomuHan NopapoyHon KapTbi» — cymma AeHexHbIX cpeacTs, BHOCUMbIX [1okynaTtenem
npun nokynke KapTol.

«BbanaHc MopapoyHon KapTbi» — cymma OeHexXHblX CcpedcTB, AOCTYMHbIX AN onnatbl
ToBapoB B MarasnHax B Nt0OO KOHKPETHLI MOMEHT BPEMEHW.

«Mokynatenb» — dwu3nyeckoe WNN KLPUAMYECKOE MWL, KOTOPOE BHECNO [AeHeXHble
cpeacTsa npu nokynke MNogapoyHon KapThl.

«Monb3oBatenb» — hmsnyeckoe nNuuo, ncnonbayrowee NMogapoyHyto KapTy npu onnarte
Tosapa B MarasuHax.

«depxatenb» — [lokynatenb, [lonb3oBatens unu nwboe TpeTbe nuuo, nonydMBLIEE
Mogapouynyto KapTy Ha ntobbix OCHOBaHMSIX.

«ToproBble TOYKU» — PUPMeHHbIe Mara3nHsl 2MOQOD.

«UAM» — nHTepHeT-MmarasuH lNpogasua, JOCTYN B KOTOPLINA OCYLLECTBNSETCS Yepes:

e cauTt hitps://www.2moodstore.com;
e MobunbHoe npunoxeHne 2MOOD;

«Mara3suHbl» — Toprosble Toudkn 1 M lNpogasua.

«ToBapbl» — TOBapbl N/vnu ycnyru n3 accoptumenTa lNpogasua, ¢ y4eTOM YCTaHOBNEHHbIX
MpaBunamu orpaHN4eHNi.

MpaBuna — HacTodAwme NpaBuna Mcnonb3oBaHWs NO4APOYHBIX KapT, 4OCTYMHbIN A5
O3HakomneHus B MarasnHax, B TOM 4ucrie no agpecam, ykasaHHbIM Ha CTpaHuLe
https://www.2moodstore.com/shops

«Kapta JlosanbHOCTUY — KapTa y4yacTHUKa nporpaMmbl fiosanbHoct 2MOOD, npaBsuna
KOTOpOW pa3MelLieHbl B TOproBbIxX Toukax a Takke B VIM: https://www.2moodstore.com/loyality/.
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OOLwme nonoxeHusa

HacTtosgwume lMNpasuna asnstoTtca nyénnyHon odepton MNpoaaBua B cOOTBETCTBUM C . 1
cT. 433, a63. 2 n. 1 cT. 435, c1.436, n. 2 cT. 437, n. 1 cT. 438 K P®. Akuentom odepTbl
asnseTca npuobpeTtenHne NogapoyHon KapTbl.

Akuent odpepTbl O3HadaeTr ee nonHoe u 6e3oroBopodHoe npuHATME. C MOMeHTa
coBeplleHns AkuenTta [OroBop SBMASETCA 3aktoyeHHbiM. B cnyyae Hecornacus ¢
npeanoXXeHHbIMU YCIIOBUSMY AOrOBOpa, Nofb30oBaTerb He JOIMKEH coBepLuaTh AKLENT.
[epxaTtene MNOMHOCTbIO NPUHMMAET BCe YCnoBus Hactoswwmx lMpasBun n obasyetcs
CaMOCTOSATENbHO 3HAKOMUTBCH CO BCEMU U3MEHEHMSIMU, KOTOPbIE MOrYT BHOCUTBLCH B
Mpasuna MNpogaBuoMm.

Kaxpaa pepakums Hactosawmx [lpaBun genctsyer € Aatbl €€ yTBepXaeHus
MpogaBuom [o pgatbl  yTBepxaeHua [MpogaBuom HoBow  pepakuuu  [Mpasun.
Mcnonb3oBaHue lNogapoyHor KapTel Bcerga perynvpyeTtcs nocriefHen OencTByloLen
pegakunen [paeun, pgaxe ecnu [llogapoyHas Kapta npuobpeteHa npu paHee
OeNcTBOBaBLUNX €ro peaakumnsx.

O6cnyxuBaHne [epxartener, B TOM 4UCre NpedoCcTaBreHMe CnpaBOYHON W
pononHutenbHon uHopmauun, ceBegeHun o banaHce [NMogapodHon KapThl,
BOCCTaHoBMNeHWe yTpayeHHon [MogapoyHon KapTbl, npoaneHue cpoka [logapodHom
KapTbl npu BosspaTe ToBapa, BbIICHEHME MPUYMH OTKasa B BO3MOXHOCTWM onnathbl
ToBapa Nogapo4vHon Kapton 1 T.n. Npon3BoguMTCs KNMEHTCKMM cepBucom lNMpoaasua no
3ANeKTpoHHOM nouTe info@2mood.com.

[Mokynka n obwme npasuna ucnonb3oBaHna [NogapovHou

KapTbl

Mpn nokynke [MogapodHon KapTel B ToproBbix Toukax M B MM npegoctasnsaiotca
HomuHanb! lMogapodHon Kaptel B pasmepe: 5000, 10000, 15000, 20000 n 50000
pyonen.

MponaseL, BnpaBe TpeboBaTb OT [lokynaTensi NoATBEPXKOAEHUA €ro O3HaKOMMEHUs C
MpaBunamun nepen npogaxen emy lNogapoyHon KapTol.

MogapoyHaa Kapta He saBnsetca uMeHHon. [lokynaTenb BnpaBe nepenaTb
MopapoyHyto Kapty nobomy [epxaTento Ha nobOM 3aKOHHOM OCHOBaHWW, B T.4. B
Aap. MNpoaasel He HeceT OTBETCTBEHHOCTU 3a TO, KOMY, Ha KakuxX YCNOBMSAX U Ha Kakux
ocHoBaHusax lNogapoyHan Kapta nepepaetcs MNokynatenem nnbo nHeim [depkatenem.
B nwbom cnydyae nonyyeHne [logapouvHon KapTtbl [epxatenem o3HadaeT
o3HakomneHne [epxartena ¢ Hactoswumu [Npasunamm u cornacue [epxartens ¢
ycriosuamu MNpasun.

3anpeweHo ucnonb3oBaHme [NogapoyvHor KapTbl B ntoObiIX MPOTUBOMPABHbLIX LIEMSIX.
lMpogaeeL, He HeceT OTBETCTBEHHOCTM B cryvyae WCMNoOnb3oBaHus [epxartenem
MogapoyHon KapTbl B NPOTMBOMPAaBHbIX LENSAX W BhNpaBe oOpatuTbcs B
NpaBOOXpaHUTENbHbIE OpraHbl, €CnNn emy CTaHeT W3BECTHO 06 WUCnonb30BaHUK
MogapoyHon KapTbl B TakMx LEensx.
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Cpok gencteusa lNogapoyHon Kaptel — 36 MecsdueB ¢ AaTbl BHeceHus [lokynatenem
MpooaBuy AeHexHblXx cpenctB 3a [MogapoudHyto KapTy, 3a UCKMAYEHMEM chnydyas,
ykasaHHoro B n. 5.4. MNpasun. Bonpoc o BOCCTaHOBMNEHNN Cpoka AencTBus NogapovHon
KapTtbl paccmatpuaetcs Npogasuom no obpalleHuto [epxartens, HanpaBneHHOMY Ha
a[ipec AreKTPOHHON NOYThI KNMeHTCKoro cepsuca lNpogasua - info@2mood.com.
MpuobpeTtenne topuanyeckummn nuuamm [MogapoyHbix KapT cBuaeTenbcTByeT O
3aknioveHnn mexay [MNpogasuom w [okynatenem OMNUMOHHOIMO AOroBopa B MNOMb3y
Tpetbero nuua (ct. 430 MK P®) - nonyvatens lNogapoyHon Kaptbl. ObsizaTensctea
Mpogasua no nepegade MNogapoyHbix KapT B TakoM cnydae cYMTatoTCs UCNOMHEHHBIMN
C MOMeHTa nognucaHusa Nokynatenem akta npuéma-nepegayun lNMogapounbix Kapt nnm
C MomeHTa otnpasku [Mpogasuom [logapodHon KapTbl NO SMEKTPOHHOW noyTe
MokynaTento.

[Mokynka ToBapoB

MopapoyHaa Kapta nogTteepxgaet npaeo lNonb3oBaTtens B TeYeHWe cpoka OeNCTBUS
MogapodHon Kaptbl ucnonb3oBatb [logapoyHyto KapTy gna onnatel ToBapoB B
MarasunHax B npegenax banaHca lNMogapoyHon KapTbl No ueHam, OENCTBYHOLLUM Ha
Tosapsbl NMpogasBua Ha geHb onnaTsl MNonb3oBatenem ToBapoB.

MNMonb3oBatenb MO CBOEMYy YCMOTPEHUIO onpedensdeTr cymmy B npegenax bananca
MogapoyHon KapThl, nognexallyto CnnucaHuio B cyeT onnatbl ToBapa, Kpome cry4as,
npegycMmoTpeHHoro n. 4.3. NMpaswun.

Ecnn nocne odopmneHua n onnatbl 3akasa ¢ mcnonb3oBaHnem [logapoydHon KapTol
(6e3 ncnonb3oBaHus 6oHycoB KapTbl JlosnbHocTK) MNonb3oBaTtenb oTkasanca OT 4actu
ToeapoB, cymma, cnmcaHHasa ¢ [lNogapoyHon KapTbl Npu onnarte nepBoOHayanbHOro
3akasa, Bo3BpallaeTcsa B TOM e ¢bopme, B KOTOpon Bbina nponsseaeHa onnara.

Ecnun ctommocTb nprnobpeTtaemeix ToBapoB Gonblue, Yem banaHc MogapoyHon KapThl,
MNMonb3oBaTtenb MMeeT MpaBO MNPOM3BECTW AOMnaTy B MHbIX dpopmax (HanuuHbiMu /
6e3HannMyHbiMM AeHexHbIMK cpeactBamu). Kpome Toro, MNMonb3oBaTtens MMEET npasBo
Ha cnucaHne 6oHycoB ¢ KapTbl JloaneHoCTH, nNpy 3TOM, Takoe cnucaHwe 60HycoB
OyoeT pacueHMBaTbCA Kak ckmaka Ha Tosap.

Ecnun ctommocTb nprnobpeTtaembix ToBapoB MeHbLUe, YeM BbanaHc Nogapo4yHoi KapThl,
OCTaToK MOXET ObITb MCNonb3oBaH ANs npuobpeteHns Opyrnx ToBapoB B Te4yeHue
cpoka genctaud MNMogapodHon KapThbl.

MogapoyHasa KapTa AencTBYET B Nepmod peknamMHbIX akuum n pacnpogax lNpogasua.
Mpn wucnonb3oBaHum [logapoyHon Kaptel gnsa onnatel ToBapoB B MarasmHax
Monb3oBaTtenb 06513aH Ha3BaTb UM BBECTWN YHMKanNbHbIA HOMep ogapodHon KapTbl n
CVV-kog. B cnyyae oTkasa HasBaTb MNKU BBECTU YHUKaNbHbIA HOMep [logapoyHomn
KapTtbl n NMWH-kog, nnbo coobLieHns nnm BBeaeHUst HEBEPHbLIX YHUKaNbHOr0O HoMepa
MogapoyvHon Kaptel nnu MNWH-koaa, MNpogasey oTkasbiBaeT B npueme [logapoyvHomn
KapTtbl ansa onnatel ToBapos.

Mpy wncnonb3oBaHuu nnactukoson [logapoyHor KapTel Ana onnatel ToBapoB B
Toprosbix Toukax lNMonb3oBaTenb 06a3aH NpeabsasuTb opurHan NMogapodHon Kaptel. B
cnyyae HenpegbsasneHusa opurnHana MNMogapoyHon Kaptel MNpogasel Bnpase oTkasaTtb
B npuemMe gaHHbIx ¢ MNogapoyvHon KapTel ansa onnatel ToBapos.
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Mpu ucnonb3oBaHuu MNMogapoyHon KapTbl, HanpaBneHHOW MO 3MEeKTPOHHOW noyTe, Ans
onnatbl ToBapoB B ToproBbix Toudkax [lonb3oBaTtenb o6s3aH npeobsaBuTb QR-kog
MogapoyHon KapTtbl. B cnyyae HenpegbsasneHns QR-kog [logapoyHon KapTbl
lMpooaBey, BnpaBe oOTKasaTb B NpuemMe AaHHbix ¢ lNogapodHon KapTbl onga onnathbl
ToBapos.

O6bmeH 1 Bo3BpaT ToBapos

Mpn BosBpaTe ToBapa, OMfIA@4eHHOro C wucnonb3oBaHnemMm [logapoyHon KapThbl,
CTOMMOCTb BO3BpaLlaemMoro ToBapa BO3MeLLaeTcs B TOW Xe hopme, B KOTOpou Bbina
npouseeneHa onnarta. Cpeacrea, cnucaHHble ¢ MNogapoyHon KapTel, BO3BpaLLaloTcs Ha
banaHc cootBeTcTBYytoWwen [logapoyHon KapTbl. [JeHexHble cpeacrBa 3a 4vacTb
ctoumoctn ToBapa, onfiadeHHyto Oe3HanuMyHbIM  UNKU  Hanu4HbiM  CNOCOBOM,
BO3BpAaLLAOTCH aHaNorM4yHbIM Cnocobom.

Ecnn npu onnate Toeapa wcnonb3oBanucb GoHycbl no Kapte JlosnbHocTW, cymma
Ncnonb3oBaHHbIX BOHYCOB BOCCTaHaBnmBaeTcs Ha KapTe JlosnbHOCTM B COOTBETCTBUM
C npasunamu nporpammel nosnsHocTu (https://www.2moodstore.com/loyality/).

Ecnu onnata ToBapa npou3Boaunacb HeCKonbkMMy crnocobamn OLHOBPEMEHHO,
BO3BpaT OCYLLECTBNAETCA B Tex Xe dopmax, KOTOpbIMW Mpou3sogunacb onmnarta u
pacnpefenseTcsa no cneayrowemy npuopuTeTy:

e B NepBY ovepenb — HanNUYHbIMN OEHEXHbIMU CPEACTBAMU UM B Ge3HANUYHOM
dopme, B pasmepe, He NpeBbILLALLEM CYMMY, BHECEHHYIO NOKynaTenem aTumm
cnocobamu;

e OCTaBLIAsACH YacTb — NyTeM 3a4ncnenns Ha lNMogapoynyto Kapty.

Ecnu npu onnate 6bino mcnonb3oBaHo Heckonbko [MK, ocTaBwasca 4acTb CyMMbl
3a4McnseTcs Ha HUX B criegytoLen o4epeqHoCTH:

e B nepsylw oyepeab — Ha [logapoyHyto KapTy, Ha KOTOpbIX COXpaHWUIiCS
HEeMncnorb30BaHHbIN OCTATOK;

e BO BTOpYylo ovepenb — Ha NogapoyHyto KapTy B ctaTtyce «[loraweHa.

Ecnn k MomeHTy Bo3Bpata cpeacTB 3a BO3BpallaeMbli ToBap CpPOK AeWCTBUSA
MogapouHon KapTtbl ucték, [epxatens Bnpase obpaTtntbca k MNMpogasuy ¢ 3anpocom o
BOCCTaHOBMNEHUN cpoka fgencteus NogapoyvHon KapThl.

Ecnn kK MomeHTy Bo3BpaTa Ha [NogapodHyto KapTy cpencts 3a Bo3BpallaemMblin ToBap
MNMopapoyHas Kaprta yTpadveHa, oHa MoxeT 6biTb BOCCTaHOBMeHa Mo obpalleHuto
Oepxatens MNogapoyvHon KapThl.

MooapoyHasa Kapta n Kapta JloanbHocTH

Mpn npunobpeteHnmn MNMogapoyHon Kaptel 60HyCHbIe Gannbl He HauncnsTes Ha KapTty
JlosnbHocTM TMokynatensa n He mMoryT OblTb MCNOMNBL30BaHbl Ans onnatbl MNogapoyHom
KapTbl.
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Mpun onnate Toeapos [NogapoyHon Kaptonm GoHycHble Gannbl HaumcnsTca Ha Kapty
JlosinbHocTn [epxartens. boHycHble 6annbl MoryT ObiTb MCNOMb30BaHbI 45151 YAaCTUYHON
onnatbl ToBapoB coBMecTHO ¢ NogapoyHon KapTton.

MpnobpeteHune [logapoyHon KapTbl He yuuTbIBAaeTcA Onsi ONpenerieHust YpOBHS
yyacTHMKa nporpammbl  nosinbHocTM. Onnata ToeapoB [logapoyHon  Kapton
YyUuThbIBAETCH ANSA onpeaeneHnst YpoBHS yYacTHMKa NporpamMmMbl NOSNbLHOCTH.
N3MeHeHns1 ypOBHS y4acTHUKa NporpamMmmbl NosnsHocTU [epxatens B COOTBETCTBUM C
n. 6.3 HacTodAwwmx MpaBun noanexat OTMEHe B cny4yae Bo3BpaTa ToBapos,
npruobpeTeHne KOTOPbIX y4UTbIBANOCh 4118 onpeaeneHns YypoBHS y4acTHUKA
nporpamMMbl JIOASIbHOCTMW.

[Mpoymre nonoxeHus

OTBETCTBEHHOCTb 3@ XpaHeHuMe W wucnonb3oBaHue [logapoyHon KapTbl HeceT
Hepxatenb. lNpogasel He HeceT OTBETCTBEHHOCTM 3a COXpaHHoCTb [logapoyHon
Kaptbl y [depxartensa. B cnydae ytpatbl lMogapoyHaa Kapta He OGnokupyetrca v He
BOCCTaHaBNUBaETCs, 3a UCKITIOYEHMEM CnyYaeB NpeaycMoTpeHHbIX N.5.5. MNpasun.
BanaHc MogapodHon KapTbl MOXET MCMNONb30oBaTbCA TOMLKO ANS onnaTtbl ToBapoB B
MarasunHax. [Nonb3oBaTenb BrpaBe noTtpeboBaTb Bo3BpaTa banaHca [logapo4Hoi
KapTbl B criydasx, npegycMoTpeHHbIX N. 3 cT. 487 K PO, cT. 23.1 3akoHa Ne2300-1 ot
07.02.1992 r. «O 3awmTe npaB noTpedbuTenemn».

Ha banaHc lNMNogapodHon KapTbl npoueHTbl He HauucnswTesd, n. 1. ct. 317.1. TK PO
npumeHeHuio He nognexmt. Cymma onnatbl 3a nokynky [logapoyHon KapTel He
ABMNSIETCA KOMMepYeCcKUM kpeanTtom (cT. 823 K POD).

lMponasey, Bnpaee OTKa3aTb B BO3MOXHOCTUK onnaTtbl ToBapa lNogapoyHon Kapton B
cnyyasax:

ecnu lNogapoyHasa Kapta He pacno3HaeTcst Unn He NPUHUMAETCS KACCOBbIM
TEPMUHANOM;

ecnv npu onnate B UM MNonb3oBaTtenb coobLWwun unm Been HEBEPHbIE YHUKANbHbIN
Homep NogapoyHon KapTel unm CVV-kog;

ecnu npu onnarte B Toproebix Tovkax Nonb3oBartens He Npeabsasun QR-kog
MogapoyHon KapTbl, HarpaBneHHON NO 3rEKTPOHHON NoyTe;
ecnu y lNpogasua ecTb OCHOBaHWUA nosnaraTb, 4YTo NogapovHaa Kapta nmeet npuaHaku

NOAAErKu;
ecnu y lNpogasua ecTb OCHOBaHWUA nosaraTb, 4YTo NogapovHaa KapTta ncnonbayercs
ONA coBepLUeHNs MPOTUBOMNPAaBHLIX AENCTBUN.

[ns BbISICHEHNA NMPUYKNH OTKa3a Hdepxartento Heobxoammo obpaTtnteca B Knuentcknin Cepsuc
Mpogasua.

7.5.

MNponasel, BNpaBe oTKasaTb B yaoBneTBOpeHun TpeboBaHmn [epxatens, CBA3aHHbIX C
ncnonb3oBaHMeM NogapoyHon KapTbl, ecnu Takne TpeboBaHus 3asiBMeHbl No
NCTeYEeHUM TPEX NeT C MOMEHTa OKOHYaHUA cpoka aencteud MNogapoyHon KapTel, B
cootBeTcTBMM € N. 1 cT. 196 K P®. HacTosiwee npaBmno He NpUMeHSAeTCS K
TpeboBaHUAM, CBSA3aHHbIM C HegocTaTkaMmy ToBapoB, MPUOBPETEHHBIX C
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ncnone3oBaHnem NMogapoyHon KapTbl, KOTOpble paccMaTpuBaloTcsA B NOPSAKe,
npegycMOTPEHHOM 3aKOHOA4ATENbCTBOM O 3aluMTe npas notpebutenen.

MNpogasel, BNpaBe B OQHOCTOPOHHEM NopsAKe BHOCUTL n3MeHeHus B [pasuna, B ToM
yucne n3MeHATb nNpegensl HomuHana MNMogapoyHon KapTbl, 4OCTYNHOM ANl MOKYNKA B
MM vnn B ToproBbIX TOYKaX, UIBMEHSITb CEKLMM, MapPKX, OpraHn3auumn u Kkateropmm
ToBapoB, B OTHOLLEHUM KOTOPbLIX He AencTByeT NogapoyHas KapTta, a Takke BHOCUTb
nobble nHble n3aMeHeHus. Npoaasey BNpaBe NPUHATL peLleHre O NpeKkpaLleHmm
Aevcteus NMpasun, Npy yCnoBumu BbINONHEHWUS 0693aTenbCTB MO BCEM NPOAAHHLIM
Mogapo4HbiM KapTam.

MNMokynatenb npegocTaenseT [poaasuy cornacue Ha 06paboTky CBOMX NepPCOHanbHbIX
OaHHbIX (PUO, Homepa Tened)oHa, agpeca ANEeKTPOHHOW NOYTbI U APYrnX
npegocTtasBneHHbIX MNMokynaTenem AaHHbIX), Heobxoanmblx MNpogasuy Ansa uenen
noaTeepxaeHus o3HakomneHus MNMokynatens c MNMpasunamu, Nnbo Ana HanpasneHus
Mokynatento MNogapoyHon KapTkl. B cnyyae ecnv no nopyyeHuto MNokynatens MNpogasel
HanpasnseT NogapoyHyto KapTy HenocpeacTeeHHo MNonb3oBartento, lNokynatens
rapaHTupyeT, 4To nonyyun y MNonb3oBaTtens cornacue Ha 06paboTky NnepcoHanbHbIX
OaHHbIX MNonb3oBatens u nepegadvy ux lNpogasuy.
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